
THE EASIEST ACCESS 
TO THE INTERNET



CONGRATULATIONS ON 
YOUR TELENOR BROADBAND 

PACKAGE
THE BOX CONTAINS THE FOLLOWING COMPONENTS

HOW TO CONNECT YOUR ROUTER

A 	� 1 router with wireless network

B 	 1 telephone cable (grey)

C 	� 1 network cable (yellow)

D 	 1 3-pin telephone plug adapter

E 	� 1 power supply unit
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For broadband 
telephony, connect to 
the 1-pin telephone 
socket in the router.

Connect to your socket type

D
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1-2-3 ONLINE!
1   �Connect and switch on your router  

(follow the guide on the opposite page)

2   �Switch on your computer

3   �Set up wireless connection 
(follow the guide on the back page)

PLEASE NOTE THAT YOUR ROUTER WILL BE ONLINE BY  
5.00 PM AT THE L ATEST ON THE ACTIVATION DATE  

STATED IN THE LET TER YOU RECEIVED FROM TELENOR.

IMPORTANT INFORMATION

For the best possible connection, you must always connect your router to 
the master socket. The master socket is usually the socket that is closest to 
the location where the cable comes in from outside. If you live in a multi-
storey building, the master socket is usually the one closest to the stairs.

If you have a 3-pin telephone plug, you will need the 3-pin adapter (D) 
included in the package. Plug the adapter into the master socket and then 
connect the telephone cable (B) to the adapter (D).

If you have a traditional landline (PSTN), a splitter has been included in your 
package. Connect this between the main socket and the DSL input port on the 
router, i.e. from the main socket to the Line input port on the splitter and then 
from the DSL output port on the splitter to the DSL input port on the router. You 
will then need to plug your landline into the Phone output port on the splitter. 

It is important to use the power supply unit and cables included in the 
package.

It may take up to 15 minutes after you have connected and switched on the 
router for the first time before it connects to the Internet. Remember to 
remove all equipment/telephones from all telephone sockets so they do not 
interfere with the Internet connection.

To get the best WiFi signal, place the router in as central a location as 
possible. Place it far away from sources of electrical interference such as TVs, 
refrigerators and microwaves.



HOW TO CONNECT TO YOUR 
WIRELESS NETWORK (Wi-Fi)
1   �Locate your network name and 

wireless key. Both are on the label 
on the back of the router.

2   �To connect to the Internet, locate the 
network on your computer or tablet. It 
will ask you to enter the wireless key, 
which you will find on the back of the 
router. If there is an Ø in the wireless key, 
enter a zero (0) instead.

Network Name:	 TelenorXXXXXX
Wireless Key:	 XXXXXXXXXX

xxxx-xxxx

For more help to set up your router, visit
www.telenor.dk/2010

CONTACT CUSTOMER SERVICE 24/7
Private customers: 72 100 100

Business customers: 72 120 100


