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Protect your device
with Mobile Insurance

Protection against everyday accidents

What does Mobile Insurance cover?

Mobile Insurance protects your phone against everyday accidents
whether you've dropped it in the toilet or your dog has chewed on it.

Liguid damage

Speaker and sound
errors

Damage to the
charging port

Q Broken screens

Mobile Insurance - also for business

With Telenor Mobile Insurance, you'll quickly —
get back on track if your phone breaks. We

understand that your mobile is essential for
working on the go and ensuring your
customers can reach you whenever they

need to.
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3 reasons to choose Mobile Insurance

First month

Worldwide cover

{@ Your device is protected no matter where the
_ damage occurs. Within the EU you get your ’ an

replacement mobile within 24 hours.

Normal price 49-89,-/mo.
Next day replacement
i Get your mobile repaired immediately or have a new
one delivered the next day. We cover the shipping
costs.

Accidents and spills protection

/E | Mobile insurance covers everything - whether
you've dropped it while taking a selfie or you spilled
your morning coffee.

Price and deductible

Mobile Insurance starts at 49,-/month. If your mobile breaks down, a
deductible applies based on whether you opt for repair or
replacement, and the original cost of your mobile.

Up to 2.999,-
(business: up to 2.399,-*)

3.000 - 6.999’- _ 299’- 599’-
(business: 2.400 - 5.999,-%)

Over 7.000'- _ 499,- 999,-
(business: over 5.600,-*)

*Indicated prices for businesses are ex. VAT.

149, - 299,-

You can purchase your insurance up to 30 days after buying a new mobile phone. Billing starts
automatically after the first month. Your device is covered against accidental damage, as well
as mechanical failure once the manufacturer's and retailer's warranties expire. Intentional
damage, loss and theft are not covered. Your mobile will be replaced with the same model or
one with similar features, which can be new or refurbished.



Get back on track in 2 simple steps ,c

o File a claim at www.squaretrade.eu/dk/telenor
9 Choose your preferred option:

Quick local repair

% Have your mobile repaired at an authorized workshop within 1-2
hours

Next day replacement

@ Get your device replaced the next working day throughout the EU.
(Your mobile will be replaced with the same model or one with
similar features, which can be new or refurbished).

Send for repair

@ Send us your damaged mobile and we will repair
it within 72 hours.

Telenor is an Ancillary Insurance Intermediary of SquareTrade Europe Limited (STEL) (C90216),
which is authorised in Malta as an insurance agent in terms of the Insurance Distribution Act.
STEL is an agent for Starr Europe Insurance Limited (C85380) (the Insurer) and both agent and
Insurer are regulated by the Malta Financial Services Authority.



