
Surf Control Abroad

As of 1 July 2010, we have activated the Surf Con-
trol Abroad service on all Telenor mobile subscrip-
tions and mobile broadband connections. This 
complies with a recent EU law requiring carriers to 
place a ceiling on mobile data when used abroad.

With Surf Control Abroad you and your employees 
can check your emails, send MMS messages and 
browse the net – without the risk of heavy bills. 
The standard ceiling is fixed at DKK 360 per month  
ex-VAT. However, we do offer various ceilings 
ranging from DKK 800 per month ex-VAT up to  
unlimited usage, should you require more data.  

How Surf Control Abroad works
 � -Standard ceiling of DKK 360 per month 

ex-VAT on mobile data use abroad. 
 � -You will receive a text reminder when you 

reach 80 % of your maximum.
 � -When you reach your limit, we will tempo-

rarily suspend your mobile data connection. 
 � This does not affect your voice subscription 

or ability to send text messages.
 � You can remove the temporary suspension 

by texting surfcontrol remove to 1221*.

Stay flexible and agile on your business trips

Secure and flexible use of mobile 
data abroad

Manage your costs with  
Surf Control Abroad

Choose a higher ceiling

For additional information on Surf Control Abroad, please dial  
+45 72 120 100 or contact us at telenor.dk/businesscontact

Telenor A/S
Skelagervej 9
9000 Aalborg, Denmark
CVR 19433692
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Fax: 	 +45 72 127 832
E-mail: 	 telenor.dk/kontakterhverv
Web: 	 www.telenor.dk
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 � Automatic ceiling of DKK 360 per 
month ex-VAT on data use abroad.

 � Applies to all mobile subscriptions 
and mobile broadband connections.

 � Effective worldwide on mobile data use 
– both within and outside the EU.

Check your balance
Text Surfcontrol to 1221*

 � DKK 800 per month ex-VAT
 � DKK 1,000 per month ex-VAT
 � DKK 2,000 per month ex-VAT
 � DKK 4,000 per month ex-VAT
 � Unlimited data use

*Text messages to 1221 are free of charge.


